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What you must do What you must do beforebefore making making 
your overseas business tripyour overseas business trip
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Prepare To SucceedPrepare To Succeed

•• Personal Culture & EtiquettePersonal Culture & Etiquette
•• Business CultureBusiness Culture
•• LanguageLanguage
•• LogisticsLogistics
•• CommercialCommercial
•• Sources of Help & InformationSources of Help & Information



How Do I Know ?How Do I Know ?



Personal Culture & EtiquettePersonal Culture & Etiquette

•• ReligionReligion
•• TraditionTradition
•• PoliticsPolitics
•• RegionalityRegionality
•• ClimateClimate

•• TimezoneTimezone
•• PleasantriesPleasantries
•• CustomsCustoms
•• GesturesGestures



Business CultureBusiness Culture

•• Effect upon the 4 Ps of MarketingEffect upon the 4 Ps of Marketing
•• Presentational practices (inc gifts)Presentational practices (inc gifts)
•• Dress codeDress code
•• Meeting structure & attendeesMeeting structure & attendees
•• Presentational aids, samples, propsPresentational aids, samples, props
•• Importance of trust and Importance of trust and ““faceface””



LanguageLanguage

•• Interpreters in meetings & on tripsInterpreters in meetings & on trips
•• Translated presentations & handTranslated presentations & hand--outsouts
•• ““Magnificent 7Magnificent 7”” things you must learn :things you must learn :--

Hello & GoodbyeHello & Goodbye
Please & Please & ThankyouThankyou
Yes & NoYes & No
Cheers !Cheers !



LogisticsLogistics

•• International and local travel plansInternational and local travel plans
•• Local festivals and eventsLocal festivals and events
•• Local sources of help and adviceLocal sources of help and advice
•• Documentation (personal & commercial)Documentation (personal & commercial)
•• Health precautionsHealth precautions
•• CurrencyCurrency



CommercialCommercial

•• Agreed agenda & clear objectivesAgreed agenda & clear objectives
•• Rates of Exchange, Duties, Taxes etcRates of Exchange, Duties, Taxes etc
•• Terms of Trade and Terms of PaymentTerms of Trade and Terms of Payment
•• Local GDP and average wagesLocal GDP and average wages
•• Margin v MarkMargin v Mark--Up v CoefficientUp v Coefficient
•• Promotional toolsPromotional tools



Sources of Help & InformationSources of Help & Information

•• Various websitesVarious websites
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Sources of Help & InformationSources of Help & Information

•• Various websitesVarious websites
•• Foreign & Commonwealth OfficeForeign & Commonwealth Office
•• UK Trade & InvestmentUK Trade & Investment
•• Chambers of CommerceChambers of Commerce
•• Local specialist organisationsLocal specialist organisations
•• Independent consultantsIndependent consultants



Prepare To SucceedPrepare To Succeed

•• Representing the UK, not just your businessRepresenting the UK, not just your business
•• Difficult to make amends once remoteDifficult to make amends once remote
•• Be punctual, polite and professionalBe punctual, polite and professional
•• DonDon’’t leave anything to chancet leave anything to chance
•• Preparation is keyPreparation is key
•• DonDon’’t just t just ““wing itwing it”” !!
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