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Personal Culture & Etiquette
Business Culture

Language

Logistics

Commercial

Sources of Help & Information




How Do | Know: 2

Experiential



Religion
Tradition
Politics
Regionality
Climate

Timezone
Pleasantries
Customs
Gestures




Effect upon the 4 Ps of Marketing
Presentational practices (inc gifts)
Dress code

Meeting structure & attendees
Presentational aids, samples, props
Importance of trust and “face”




Interpreters in meetings & on trips
Translated presentations & hand-outs

“Magnificent 7” things you must learn :-

Hello & Goodbye
Please & Thankyou
Yes & No

Cheers !




nternational and local travel plans

_ocal festivals and events

_ocal sources of help and advice
Documentation (personal & commercial)
Health precautions

Currency




Agreed agenda & clear objectives
Rates of Exchange, Duties, Taxes etc
Terms of Trade and Terms of Payment
Local GDP and average wages

Margin v Mark-Up v Coefficient
Promotional tools




\Various websites




CENTRAL INTELLIGENCE AGENCY

THE WORK OF A NATION.

THE CENTER OF INTELLIGENCE.

Publications

CIA Home : 'HE WORLD FACTBOOK

About CIA
[ -— SELECT A COUNTRY OR LOCATION -——
Offices of CIA A
News & Informatian WELCOME TO THE WORLD FACTBOOK

~Library

= Publications
» The World Factbook
World Leaders
Cla Maps & Publications

Addtional Publications

i 5 WHAT'S NEW :: Todsy is: Monday, September 20
REGIONAL MAPS




APPLIED TARIFFS DATABASE
EXPORTER'S GUIDE TO IMPORT FORMALITIES
STATISTICAL DATABASE
DMPLAINT REGISTER
?I'RADE BARRIERS DATABASE
5P5 DATABASE
TRADE BARRIERS REGULATION
FREQUENTLY ASKED QUESTIONS

USEFUL LINKS INCLUDING FOR SME --

USER GUIDE ---

CONTACT  Important Legal Notice © A service provided by Trade , Ewropean Commission H




Easy Map Software Create Custom Maps Quickly Easily. See
Map of america Map of america info Browse now at your trave

o
.. 50states.com _ o
* % OS maps for Land Registry A4 2500/1250/500/200 scale pla

Yellow Pages - Find businesses in your state

States and Capitals

Flace v pointer on a file folds view 8 pop up of state sbbreviation and capital city namse.
Click on = file folder to reach state’s outlined links page.

El Alabama

Rhode Island
ut i

Vermont
Wirginia

poeeoooon

reoeeeoeen
reoeeeoeen




Main Page

Cross-Cultural Training Cultural awareness through cultural training and learning wew oous
Cross Cultural Training ultural training for the Id's sucoessful companiss
Run A Gift Shop Business? E= eate A Website In 20 Mins Free From

gle To Your Business! #w

Ads by Google

or the internstional

[edit] G2  Please visit the newly |

revised and updated Portugal [1] # section

[edit] Related Links

[2]& Contact Executive Planet  admini@executiveplanet.com

[edit] Guidelines for business etiquette

Executive Planet™ o ng b

[edif] Essential business culture guides for the international traveller




Various websites

Foreign & Commonwealth Office
UK Trade & Investment
Chambers of Commerce

Local specialist organisations
Independent consultants




Prepare To Succeed

Representing the UK, not just your business
Difficult to make amends once remote

Be punctual, polite and professional

Don’t leave anything to chance

Preparation Is key

Don't just “wing It” !
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