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The benefits of emita membership:

• A years free attendance at all emita 
seminars for two delegates from

member companies

• A free 20 minute consultation

with Nelsons Solicitors

• Free banking advice from RBS

• A free Dun & Bradstreet 
comprehensive company report, 

complements of RBS

• Discounts on courses run by the 

Institute of Export (IOEx)

• A 5% discount on translation services
from SanTranslate Ltd
(China specialists)

• A free 30 minute website evaluation
from Hallam Communications Limited

visit: www.emita.org.uk

Getting it
Right!

Stage Hotel
299 Leicester Road
Wigston Fields
Leicester
LE18 1JW

Wednesday
21 February 2007

5.30pm - 8.00pm

International
Web Marketing

future events:

Tuesday 6 March

UAE & Saudi Arabia

Thursday 22 March

Business Opportunities
in India

Wednesday 25 April

Global Trends -
Leading into the Future

Wednesday 16 May

Nordic Countries

Wednesday 13 June

Customs Schemes for
International Traders

Wednesday 27 June

Getting Paid
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Name ............................................................................................................

Position ............................................................................................................

Company ............................................................................................................

Address ...............................................................................................................

..................................................................  Post Code  ........................

Telephone .............................................. Fax  .....................................................

E-mail ...........................................................................................................

Product / Sector ..................................................................................................

Current / Potential countries of interest  ..................................................................

emita would like to add you to its mailing list so that
we can make you aware of relevant products, services
and events in the future.

please tick here if you do not wish us to contact
you by post

please tick here if you are happy for us to contact
you by email

Please tick here if you are happy for us to pass
your details to selected partner organisations

Please tick the appropriate box:

I wish to become a member of emita. Please send me your invoice for £50.00
(including VAT). This entitles me to attend this and future emita seminars free
for a year. I understand that this is an application for formal membership to be
a member of a company limited by guarantee and that I can inspect the
Memorandum and Articles of Association of that company and any of its statutory
books at any time.

I do not wish to become a member of emita. Please invoice me £25.00 (including
VAT) for this seminar only.

I'm an existing member of emita. Please register me to attend this seminar for
free.

faxback to:

0115 853 3666
or Call:

0115 988 8516

or email: emita@emd.org.uk
.

Booking Form
Please complete this form in block capitals.

emita's data protection statement can be viewed
in full at www.emita.org.uk/privacy.html

Date: Wednesday 21 February 2006

Venue: Stage Hotel, Leicester

Programme:

17:30 Registration & 
refreshments

18:00 Welcome & Introduction

18:05 How can I get more of 
the right kind of 
customers?
• Getting found in the 

search engines
• Pay per click advertising
• Online PR

19:00 Coffee break

19:10  How can I encourage 
customers to buy?
• Best practice web design

principles
• Building confidence and 

trust
• Affiliate marketing

19:35 How do I keep my 
customers and grow 
their value to me?
• Web based customer 

service
• Email marketing
• Monitoring the 

performance of your site

19:55 Wrap Up

20:00 Close

Speakers:

Susan Hallam is Managing Director
of Hallam Communications, a leading
provider of Internet marketing
consultancy and training.

• Susan has more than 20 years of
experience in the information
industry, and has been delivering
Internet workshops since 1993.

• She has extensive knowledge of
search engine marketing, with
specific experience of developing
Internet  marketing strategies for
sma l l  and  med ium s i ze
businesses.

• Prior to setting up Hallam
Communications, Susan held
senior Internet marketing roles
at BT and Capital One. Susan's
initial interest in the Internet
arose from her teaching and
research role as Senior Lecturer
in Information Technology at The
Nottingham Trent University,
where she continues to guest
lecture.

International Web Marketing
Getting it Right!
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